

Name:
Email address:
Telephone number:

Mission Statement
This section should be three to four sentences, which summarise your job search. Mention your background, your recent experience and what you’re looking to move on to. Whilst a general statement about yourself is fine, it doesn’t hurt to take a moment to tweak this to suit each target company. 

Comprehensive work history (most recent first) include everything and, if there is a gap of more than a few months between any of the jobs you’ve held, state why, for example “Relocating to Ireland”. (Remember, maternity leave or long-term sick leave count as continued employment).
Company
Dates from/to
Job title(s)
· Responsibility 1
· Responsibility 2
· Responsibility 3
· Achievement 1
· Achievement 2
(Bullet points are preferable to sentences or a blurb. Each should be one line only and there should be a maximum of 5 per job)

Education – most recent first (include your highest level of education, all degrees if you have more than one and other, relevant higher/further education and certifications).

Cisco Academy
2009
CCNA

Computer Genius College
2008
CompTIA A+

University College Dublin
2005 - 2006
M.A. Computer Science

University College Dublin
2001 – 2004
Bsc. Information Technology
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INTERVIEW QUESTIONS
FOR DATA CENTRE
OPERATIVES

DETAILS
This section covers all those questions that are

asked during the interview rounds for the position
of a Data Centre Operative. It also includes tips on
the best ways to answer these questions to improve
your rate of success during these interviews.
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Data Centre Operative interview questions

Tell us about a time where you’ve had to act quickly, on your own ii tive. For example,
when a decision had to be made on the spot and there wasn’t the option to run it by your
immediate superiors?

The aim of this question is to see how you act on your feet. Data centres are fast-paced, real-
time environments so they need to know that, if a decision lands on you, you’re not going to
freeze up. Your answer doesn’t have to be ground-breaking, as with any answer you give,
just make sure it’s honest and that it addresses the actual question being asked.

What are BIOS and CMOS?

Straightforward hardware questions like this will come up. Don’t just tell them what the
acronym stands for, they want to know that you know what they are and what purpose they
serve.

Describe a time when you have delivered above expectations.

Again, this doesn’t have to be a time when you changed the world with your work. Just a
well-structure, relevant answer is what they’re looking for. Think about times when you may
have got through a lot more work than was initially assigned to you, or when you were able
to complete a task/deliver a service well ahead of the agreed due date.

Tell us the difference between HDD and SSD.

Again, be sure to not just give a text book answer here, or one that sounds like a product
description you’d find on the back of a box. Talk about advantages and disadvantages of
each over the other. What situations might you use one over the other? “SSD is newer,
smaller and faster” isn’t going to suffice here.

You open your laptop, and it won’t switch on. What do you do?

This isn’t a trick question and, yet again, you want to avoid trying to give an overly
complicated or impressive sounding answer here. Don’t start your answer by talking about
undoing screws and removing casings. Hint: Electronic devices need “X” to switch on...

Your line manager assigns a task to you and says they want it done in a certain way. You
think it can be done much quicker/more efficiently, a different way. How do you approach
that situation?

Leadership is all about sticking to your beliefs. Maybe you don’t have an example from your
past to touch upon here but think about how you would deal with this situation. Obviously
the interviewers wouldn’t be particularly impressed if you said you’d just get on with it and
do it their way. Similarly, it wouldn’t come across too well if you just said you’d do it your
own way regardless. This question covers dealing with conflict (in this case conflict of
opinion) and is there to assess how you’d present your case for your way of doing things, in a
professional and respectful manner.




